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Introduction

With the optional Scheduled Imports module it is now possible to setup imports to
run according to a schedule without any user interaction.

This document gives you an overview of setting up and running a scheduled import.
It assumes that you have Importacular installed as a plug-in to The Raiser’s Edge. You
will use the plug-in to do the initial setup of the scheduled import.
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Installation

Insure that the regular Importacular plug-in has been installed on the machine that
you wish to schedule imports.

Run the setup.exe file from the Importacular Scheduler folder of the downloaded zip
file. This wizard will take you through the very basic steps of installing the
application.

As part of the installation you will also need to tell Scheduled Importacular which
Raiser’s Edge user name and password to use as well as where to store the log file.

One Time Configuration File Setup

Right click on the Scheduled Importacular desktop icon and select properties.

$ Scheduled Importacular Properties >

Compatibility Security Details Previous Versions
General  Shortout Options Font Layout Colours

% Scheduled Importacular

Target type: Application

Target location: Importacular

Target: |"C:"xF‘mgmm Files {<BE)'"Zeidman Develupment"xlrr|

Start in: |"C:‘xF‘mgmm Files (eB6)eidman Develupment‘xlrr|

Shortcut key: | Mone |

Run: Momal window A
Comment: | |
I Open File Location | Change lcan... Advanced...

QK Cancel Apphy
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Press the Open File Location button. With a text editor such as notepad edit the file
Schedulded Importacular.exe.config. This XML file contains a number of different
sections and you should be careful only to edit the file in the highlighted areas
outlined below.

<applicationSettings>
<ImportacularApp.My.MySettings>

<setting name="REUsername" serializeAs="String">
<value>Supervisor</value>

</setting>

<setting name="REPassword" serializeAs="String">
<value>ADMIN</value>

</setting>

<setting name="REDBNum" serializeAs="String">
<value>50</value>

</setting>

<setting name="VerboselLogging" serializeAs="String">
<value>False</value>

</setting>

<setting name="LogPath" serializeAs="String">
<value>D:\Projects\ZeidmanDevelopment\Importacular_dev\ImportacularApp\logging</value>

</setting>

</ImportacularApp.My.MySettings>
</applicationSettings>
</configuration>

e Update “Supervisor” to another Raiser’s Edge user. It is recommended that a
new user is created such as “Importacular Import” so that it is easily
determined that data imported or updated came from this process.

e Update “ADMIN” to give the corresponding password for the user name
given previously.

e Update “50” to the database number. This is normally “1” when using a
production database but maybe higher. “50” refers to the Blackbaud Sample
database. Otherwise the number can be ascertained by the order it appears
in the login screen.

e Change the LogPath to a path that is valid for users of Importacular on the
current machine.

Save the file. This will only need to be done once each time Scheduled Importacular
is installed on a machine.

Setup
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Each scheduled import needs to have all of the Importacular settings available to it

when it is first started. It does this in the form of command line parameters. There

are currently six parameters as follows:

Short
form

Long form

Usage

Example

Required?

-d -dataSourceld
-t -templateld

-S -settings

-C -control

-a -audit

-V -validatrix

- -location

/L

The data
source id

The
template id

The saved
data source
settings file

The control
report

Whether or
not audit
trail should
save
changes (if
installed)

Whether or
not
Validatrix
should

-d 13

-t33

-s
“D:\scheduled\import.xml”

-C
“D:\scheduled\control.docx”

-a False

-v True

enforce rule
validation (if
installed)

The location
of the data

source files
*

-1 "D:\files\Importacular
Data Sources\"

Yes

Yes

Yes

Yes

No

No

No
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If you run the Scheduled Importacular application without any of the parameters
then you will be shown the following screen which will help you set up the
parameters in the way you want:

5

|se this form to set up the command line parameters

Data Source Id |13
Template Id |33

Data Source Settings ID:\smeduled\smeduled impart xml n |

Control Report |D:\scheduled"Control Report xdsx Lt |

[ Track changes in Audit Trail

[™ Insure Validatrix rules are enforced

|lse these command line parameters
1 33 d 13 s "D echeduled scheduled import 2ml” < "D 'scheduled*Contral Rep

0K |

As you enter the values the command line parameters that should be used alongside
the file name is generated.

Looking at the parameters and the help screen above it is not obvious where data
source id, template id and data source settings come from. These need to be
retrieved from Importacular as outlined below.
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Locate Data Source Id

This can be found on the main home screen. Select the data source and press the

blue button

File  Criteria Sets Help

Welcome to Importacular. Click on a data source to get started.

Available Data Sources

X

7/, zeidman
774‘ development

E B € © w
FIER(es="Ny Eventbrite  Graduway Crowdrise WeDidIt
Excel)

= | = o %

Formstack  Constant SurveyMo... HubSpot
Contact

@ G

Vinellp JustGiving

File (C5V or Excel) Details

Imports data from a CSV or Excel file for free

Installed? : y’ Status:  Free

Required Destinations:

Importacular Motifications
to send relevant, accurate bulk emails to your supporters.

@ @ Click for more information

- Data Source
& Settings

Chimpeagration seamlessly integrates The Raiser's Edge with MailChimp, allowing you

More Information: Iil

o

. &

-+ Start

This bring up the more information box which tells you if this particular data source

can be scheduled and its id:
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Available Data Sources

E B ¢ O w @ 6

File (C5W or Ewentbrite Graduway Crowdrise WeDidIt WinelUp JustGiving
Ewcel)

- 5

Formstack  Constant SurveyMo... HubSpot
Contact

File (C “

Impe

File (C5VY or Excel) (id: 4)

Insta| Can bescheduled: Ves
Bundled with the File (C5V or Excel) data source you have rights to the following

data destinations:
Requ

mation: @

You have also rights to the following:
Constituent (Free)

Address (Free)

Gift (Free)

Educational Relationship (Subscribed)

Trac @

Impori

Generate Data Source Settings file.

If the data source can be scheduled then you are also able to generate a data source
settings file. Press the data source settings button as shown below. Note that the
final option will only be enabled if the data source allows scheduling and if you have
purchased the Scheduled Importacular module.
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Required Destinations:

More Information: | )

Importacular Notifications
The Mergician makes merging multiple records simple in 3 steps: find duplicates, do
the merge, clean up duplicate merged data.

® ®

Click for more information

— Data Source ;
K Settings = Start

Authentication Settings

— Data Source Criteria

| Data Source Scheduler Settings |

A screen similar to the data source’s criteria screen will appear. Note that if there is
any one time authentication to be completed for the data source, this will need to
be done before the settings can be generated.

In the example below we show the file based data source but the screen will look
very similar to screen you see when you use the data source within Importacular as a
regular interactive import depending on the data source selected.

o s X
@ zeidma

development

File Settings

Import File |D:\F‘rojects"x..."x5ingle Danation xdsx | i
{Excel Sheet £) Test with One Address w
About = Save Settings

Once you have entered the settings to be used for the scheduled import press the
save settings button to save the setting file to a known location.
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Locate the Template Id

The template id is the id used for the mapping which includes the criteria sets used
for the template. This can be found by proceeding to use the template. From the
template menu select Template Settings as shown below

w

File | Template | Criteria Sets ~ Help
M Template Settings... || ?Z ZE‘idma M
71‘ development
b  Mew Template...
O
#  Edit Template...
Reco
s Import Template...
Creat| control report location
[= Export Template... |
Map v | o
cf B SaveTemplate - | I
k.  Save Template and Close
Checl ies in Raisers Edge
I Save Template As... )
ew/updated constituents
l ! Delete Template Icu:eptiu::ns {updates only)

Check to enable validation of linked Zeidman Development products

@ [ Enable Audit Trail to create audited records on import

a O Enable validatrix to enforce validation rules on import

+ Continue

About...

This will then show you the template settings. The final item is the template id to be
used as shown below:
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[H] Te (X

Template Details
Modify Template Name |Website Import |
Records Last Imported
Records Count 1
Created By Supervisor
Created Date 06/07/2015 15:07:58
Last Updated By Supervisor
Last Updated Date 17/12/2015 17:36:56
Template Id g
-/ Cancel I save

Data Source Files

When you run Importacular through Raiser’s Edge as a plugin, the data sources are
downloaded ready for use. The Scheduler does not do this for you. You should
ensure that you have used the plugin at least once for each data source you need to
schedule. (There is no need to actually import any data into RE just go past the first
source form screen at which point the data source has been downloaded).

The data source files, once downloaded are usually stored in a temp location under
the Windows profile of the user running RE. If you are running the schedule as a
different user, then you either need to log in to RE using that user profile or specify
the data source file location as a command line parameter (i.e. -l or —location).

Performing a Test Run

Now that the command line parameters have been generated it is possible to
perform a test run of the non-interactive import.
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Make a copy of the desktop shortcut that was created when Scheduled Importacular
was installed. Right click on the shortcut and select properties

ﬂ Scheduled Importacular Properties >

Compatibility Securty Details Previous Versions
General Shortcut Options Font Layout Colours

9 Scheduled Importacular

Target type: Application

Target location: Importacular

Target: |pment\lmpurtacular‘x5d1&duled Impurtam_llar.exe"”

Start in: |"C:\F‘mg|—.:|m Files (eB6)eidman Develupmaﬂlrr|

Shortcut key: | Mone |

Run: Momal window =
Comment: | |
Open File Location Change lcan... Advanced...

Cancel Aoly

Paste the command line parameters in after the value in the target as shown below:

9 Scheduled Importacular

Target type: Application

Target location: Importacular

Target: |1uled Importacularexe” € 33d 13 s "D:‘\sd1edul:|

Start in: |"C:\F'rog|—.:|m Files {<BE)"Zeidman Dev'elupment\lrr|
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Now when you start the application using the shortcut it will run a non-interactive
import. Check the control report to see if it was successful and the error logs to see if
there were any specific errors.
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Scheduling

In order to schedule an import you need to use Windows scheduler. This can be
started by going to the run window by pressing the Windows Key + R

Enter Taskschd.msc in the Run window as shown below.

i Run .

Type the name of a program, folder, document or Internet
= resource, and Windows will open it for you.

=

Open: Taskschd.rmsc V

QK Cancel Browse...

In the right hand pane under Actions select Create Task. You should create a task for
each import that you want to run. Each task should have different command line
parameters depending on the data source, data source settings and template used.

Add a name and optionally a description for the scheduled task. Select a user to run
the task as. When running on a network it is advisable to run as a user that does not
need to be logged into the machine.
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(B Create Task x

General Triggers Actions Conditions Settings

Mame: Scheduled Importacular - Website
Location:

Authon ZEIDDEV1 David Zeidman
Description:

Security options

When running the task, use the following user account:

NT AUTHORITY\NETWORK SERVICE Change User or Group..,
Run only when user is logged on

Run whether user is logged on or not

Do not store password. The task will only have access to local computer resources.

Run with highest privileges

[ ] Hidden Configure for: | Windows Vista™, Windows Server™ 2008 ~

Press on the Triggers tab and select new. Enter how often you would like the import
to run and when. When deciding at what time the import should run, you should
take into consideration any night-time backups or network activity that may affect

the import process.
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General Triggers Actions Conditions Settings
When you create a task, you can specify the conditions that will trigger the task.
Trigger Details Status
I
MNew Trigger *
Begin the task: | On a schedule w
Settings

O One fime Start: |05,-"0'|,-"2'D15 @ | |OE:'DD:'DG = D Synchronize across time zones
® Daily
O Weekly Recur every: days
@] Monthly

£ Advanced settings

D Delay task for up to (random delay): 1 hour
[] Repeat task every: |1 hour for a duration of: |1 day

Stop task if it runs longer than:

O Expire: |05/01/2017 12:04:14 : Synchronize acrosst

= SYNCAronNIZE across ZONes

Enabled

Press OK to add the trigger

Select the Actions tab and press New.

Enter the program location and the command line parameters as set up previously.
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General Triggers Actions  Conditions  Settings

When you create a task, you must specify the action that will occur when your task starts.

Action Details

Mew Action >
You must specify what action this task will perform.

Action: | Start a program w
Settings

Program/script:

DevelopmentiImportacular5cheduled Importacular.exe"‘ Browse...

Add arguments (optional): |-t 13-d33 -5 "D:\Schedu|

Start in (optional): | |

You may need to add the directory to the Start in box as in some systems without
this value the application will crash when running through the scheduler.

Press OK to add the action

Complete any other values on the conditions or settings tabs as necessary and press
OK to save the scheduled task.
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Create Basic Task Wizard
.
Action

Create a Basic Task
Trigger
Daily

Finish

What action do you want the task to perform?

@ Stort a rogram

() Send an e-mail (deprecated)
(O Display a message (deprecated)

< Back H Next >

| ‘ Cancel
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